Communications and collaboration solutions
To support your business objectives

Lotus. software

Find, reach and collaborate with the IBM Unified
Communications and Collaboration strategy

IBM brings together the hardware, software and expert services you
need to use voice, data and video right from the applications and
devices you use every day. We help people connect and collaborate
in realtime to work effectively, make quick, informed decisions, and
achieve better business outcomes.

Enable employees to access voice, data and video communications
from a single, simple interface that includes:

e Enterprise instant messaging (IM)—communicate quickly and cost-
effectively in a security-rich environment.

e Online meetings—use persistent chat and Web conferencing to
meet, collaborate and make decisions without traveling.

¢ Integrated voice and video—leverage the right communications
methods (including multiway VolP, point-to-point video and tele-
phones) to help save time and reduce telephony costs.

¢ Unified telephone and online presence status with location awareness—
reach colleagues instantly in the way they want to be found.

* Innovative new ways to work with experts and colleagues—use
broadcast communities and skill tap features to find and connect
with experts across your organization.
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Figure 1. Store chats and review them later with IBM Lotus Sametime software.
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Figure 2. Find the expertise you need with the IBM Lotus Sametime skill tap feature.

IBM Lotus® Sametime® software, a key component of the IBM UC2
strategy, provides extensive support for multiple applications, platforms
and devices to help you communicate and collaborate—your way. The
Lotus Sametime software:

¢ |ntegrates with Microsoft® Office, Microsoft Outlook and Microsoft
SharePoint software.

® |ntegrates with IBM Lotus Notes®, IBM Lotus Connections and IBM
Lotus Quickr™ software, as well as other IBM Lotus products.

e Shares presence and messages with most public IM networks.

* |ntegrates with enterprise applications so you can surface UC capa-
bilities for communications enabled business processes (CEBP).

e Runs on multiple platforms and operating systems, including
Microsoft Windows® and Linux® platforms, Apple Macintosh systems
and popular mobile devices.

e Provides advanced security features that help keep your communi-
cations confidential and well protected.



The IBM UC?strategy supports nearly all organizations, whether they have simple com-
munications needs or a complex infrastructure. Lotus Sametime software features:

e Scalability designed to grow with your business.

e An open architecture, with an open programming model that helps you integrate
communications into existing systems, applications and processes.

e Support for many third-party telephony, audio and video services.

The software is also complemented by optional services to help you define, integrate
and implement solutions that meet your specific business needs.

Connect more easily, from practically anywhere, with the Lotus Sametime family:

¢ |BM Lotus Sametime Standard 8 software—is easy to use and manage and provides
a unified user experience for included services such as presence awareness, IM, Web
conferencing, VolP, video, and an open plug-in model for adding third-party services.

¢ IBM Lotus Sametime Advanced 8 software—adds advanced communications and col-
laboration features (such as persistent group chat, broadcast tools, instant screen sharing
and location-based awareness) to Lotus Sametime Standard software capabilities.

¢ |BM Lotus Sametime Entry 8 software—is a cost-effective way to get started with enter-
prise IM and presence awareness for Microsoft Office software and public IM users.

¢ IBM Lotus Sametime Unified Telephony software—includes phone presence aware-
ness and incoming call management, and works with multiple, mixed telephone
systems. This planned software adds the ability to access and manage telephone
communications through the Lotus Sametime or Lotus Notes client.!

¢ |BM Lotus Sametime Unyte™ hosted service—provides user-friendly, competitively
priced Web conferencing services for businesses of just about any size.

¢ |BM Global Technology Services— provides trained service professionals with signifi-
cant experience in telephony and converged communications services who can help
you realize business benefits on time.

¢ |IBM Business Partners—deliver enhanced audio, video and telephony offerings to
extend your UC platform.

One of the most widely deployed enterprise UC software platforms in the world, Lotus
Sametime software has more than 100 million entitled users and continues to earn
industry accolades and positive reviews from press and analysts. Please visit the IBM
Web sites below to view recent awards, reports and articles.

To learn more about the IBM UC? strategy or IBM Lotus Sametime software and ser-
vices, contact your IBM representative or IBM Business Partner, or visit:

ibm.com/lotus/uc?2
ibm.com/lotus/sametime

ibm.comy/services/integrated
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